NEA KAINOTOMIKH EMNIXEIPHMATIKOTHTA 2011

HM/NIEX YITOBOAHX MPOTAZEQN: amd 15/7/2011 £wg 30/9/2011

A. NPOYMOAOTIZMOZ EPIQN - MOZOZTO ENIXOPHIHEIHE (60%)

EvioyUovrtal £pya poUtToAoyiopoU Jyoug £TEvduoNG aTTo:;

e €30.000,00 £wg €300.000,00 cupw yia ETEVOUTIKA OXEDIA UETATIOINTIKOU XOPAKTAPA KABWG Kal yia Ta ETEVOUTIKA OXEQIO
ou dpaaTtnpioTololvTal aToug Toleig — kAadoug 36, 37, 38, kai 39 (NACE 2008 ),

e £20.000,00 éwg €200.000,00 cupw yia Ta €TMEVOUTIKA OXEOIQ TTOU OpacTnploTTolouvTal G€ GAOUG TOUG UTTOAOITIOUG
EMAECIHOUG KAGDOUC OIKOVOHIKWY dpaaTnpIOTATWY TOU TIAPOVTOC.

To 000076 THE ETTIXOPAYNONC Eival 60% Kal aTTOSEIKVUETAI E TV EEOQANCT TWV OXETIKWY TTAPACTATIKWY (dNA. dev amaiteital
augnon eTaipikou ke@aAaiou)

B. MPOYNOGEZEIZ :YMMETOXHZ

EmAEGIpeg TIpOG XpnUaTodOTNON BEWPOUVTAI OI ETTIXEIPATEIS:

A1) OYZIKA MPOZQMA - YMO IAPYZH EMIXEIPHZEIZ

Apopa QUOIKG TIPOOWTIA TTOU £XOUV CUMTTANPWOEI 10 18° €T10¢ TOUg, Ta oToia eival dvepya A WIoBwroi A eAeuBepol
gmayyeAyartiec ou dev ackouoav emixelpnpaTiki dpaaTtnpiomia amd v 01-01-2010 péxpr Kal Thv npepopnvia TPokAPUENS
TOU TIpoypduparog (24/5/2011), Ta omoia, 10 apPyOTEPO WEXPI THV TTPWTN EKTAMIEUDT), UTTOXPEWTIKA, Ba éxouv TV Uop@r
epmopikhg etaipeiag (A.E., E.N.E., O.E., E.E.), h atouiknc emixeipnong n KEPOOOKOTIIKOU CUVETAIPIOHMOU. XTNV TIEPITITWON
ETaIpIKWY oxnuaTwy 10 51% Kai n diayeipion Ba aokeital amo Ta EMAECIHA QUOIKA TIPOCWTTA.

A2) NEOZY2TATEZ EMIXEIPHZEIX

Aikaiwpa ouppetoxng oto Mpdypauua €xouv mMiONG Kal Ol VEOOUOTOTEG MIKPEG KAl TIOAU MIKPEG ETTIXEIPATEIS, ETAIPIKOU /
eutopikoU xapaktApa (Avwvupn Etaipia, Etaipia Mepiopiopévng EuBUvng, Ouoppubun Etaipia A Etepoppubun Etaipia),
KOBWG KAl 01 ATOMIKEG ETIXEIPAOEIC KOI Ol CUVETAIPIONOI KEPOOOKOTIKOU XOPOKTAPd, Ol OTIOiEC KATA TO £T0G UTTORBOAAG TNG
emeVOUTIKAG TTpdTaoNG €Xouv ouoTaBei kal kével évapen Opaotnpidtntag aAAd dev éxouv ouuTAnpwoel ia TAAPN
dIOxXEIPIOTIKA XPAON.

B) NEEZ MIKPEZ KAI MOAY MIKPEZ EMIXEIPHZEIZ

Alkaiwpa oudueToxng oto Mpdypauua £X0uv VEEG UIKPEG Kal TTOAU MIKPEG ETTIXEIPATEIC, ETAIPIKOU / EUTTOPIKOU XapakThpa
(Avwvupn Etaipia, Etaipia Mepiopiopévng Eubivng, Oudppubun Etaipia f Etepdppubun Etaipia) kaBwg kai o1 ATOMIKES
ETTIXEIPACEIC KAl Ol GUVETQIPIOMOI KEPDOOKOTIKOU XapaKTApa ol omoiec Wéxpl kai v 31-12-2010 €xouv kAcioel amod
TouAaxIoToV pid (1) Ewg Kar TEVTE (5) TTAAPEIC DIAXEIPIOTIKEG XPATEIC.

EmAEGUeC TTpOg  ¥pnuaTodoTnon Bewpoulvial Ol ETTIXEIPACEIC YIO TIC OTIOIEC OUVTPEXOUV OWPEUTIKA oI TrapakdTw
TPOUTIOBETEIC:

1. Na un Bpioketal umd TTWYEUOT, EKKaBAPION A avaykaoTikh dlaxeipion, va Pnv amoteAei TpoPAnUaTIkh emixeipnon, va
MNV EKKpeE € BAPOG TG avAKTNON Evioxuong

2. Na eival gopohoyika Kal ac@aAioTiké evApepn

3. Na éxel Tnv Katé TepiTTwon v 10XU Gdeia AsiToupyiag 6Tou auTd amaiteirtal

4. Na eivar oAU pIKpA Kal WIKpf €TIxEipnon (yia Ti¢ mepimwoelg A2 kai B) mou amaoyoholv amd 0 éwg 50 dropa

(ekppagbueva oe EToleg Movadeg Epyaaiag (EME) kai 1o dpio Tou KUkAou epyaciwy Toug dev utrepPaivel Ta 10 ek.€ A 10

oUvoAo Tou €TAGI0U IG0AOYIOHOU dev uTtepPaivel Ta 2 k€

Aev givar emIAECIpEG OI ETIXEIPAOEIG:
- Tou avamTuooovtal i dpaatnplotololvral aTo TAdiolo oUppacng franchising (Sikaidxpnong)
- ol Kovotrpagieg Kal
- 0l OOTIKEG Un KEPOOOKOTTIKES ETAIPEIEC.
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. XPONOAIArPAMMA YAOIOIHZHZ

H d1Gpkeia uAoTToINONG TwV EYKEKPINEVWVY £pYwV OpilETal OF:

AekaokTw (18) YAveg amod mv nUepopnvia £kdoang TG aTdPACNG EVIAENG TG ETTIXEIPNONG
Me duvarotnta ggaunvng (6) Tapdraong, €pocov 1o aitnua uToPANBei péxp! TPEiS (3) YAVES TIPIV TNV TUTTIKA NUEPONVia
OAOKARPWONG TOU (UOIKOU KQI OIKOVOHIKOU QVTIKEIPEVOU TOU £PYOU.

MpoPAémeTal evdiapean TANpwA avaloyoloag ETIXOPAYNONG, HE TNV OAOKARPWON ToU 50% TOU EYKEKPILEVOU AVTIKEIPEVOU.

A. ENIAEZIMEZ ENEPTEIEZ & AAMANEZX (uetd Tnv 24/5/2011)

loxUouv o1 akOAoUBEC TTOTOOTWOEIS KATA THV UTTOBOAR TNG aiThoNg

MéyioTo emIAEEIO

A Karnyopia Evépyelag - Aatrév m0g00T0 OOV
A nvop pyelag ns mpoUToAoyIGUS Tou
£pyou
1. | Kripiaka / Aiagdpewan kripiwv kal xwpwv / E1dikéc EykataoTaoeig 25%
2. | Mnxavohoyikdg kal Epyaotnpiakdg E¢omAiopdg 80%
3. | MAnpo@opIKn / TNAETTIKOIVWVIEG 45%
4. | Katoxupwon — Tpomomoinon Mateviwv — MMveupatikng Idioktnaiag / Xphon Kai
Mpootacia dIKAIWUATWY  BIOUNXAVIKAS Kl - TIVEUPATIKAG  18IokTnoiag / Metagopd 40%
TEXVOYVWGiag
5. | Zxediaopég kal maoToToinon TPoidvwy, utmpeaiwv kai diadikaciwv / MaTomoinon 25%
AlQYEIPIOTIKWY ZUCTNHATWY
6. | Aamaveg TexvikAg / TexvoAoyikhg, EmaTnuovikng Kai ZUPBOUAEUTIKAG YTTOOTAPIENG:
MNa damdves ToU QvTIOTOIXOUV Of ECEIBIKEUUEVEG WEAETEC KO €V YEVEI OTOXEUMEVEG
ouvepyaaoieg / ouvépYIEG TTAV/KWVY I0PUPATWY, EPEUVNTIKWY KOl TEXVOAOYIKWY KEVTPWY, 20%
€€eIDIKEUPEVIIV KEVTPWV ) QOPEWV TEXVIKAC — ETTIOTNHOVIKAG UTTOGTAPIENG, TTi T BdoEl
Oup@wvou ouvepyaaiag Kkatarebeipévou atnv apuddia AOY
10% Kai PéEXpI TOU
l'a 6aTAvES TTOU AVTIOTOIXOUV O€ OAEC TIC AAAEC EVEPYEIEC TNG KATNYOPIAC ooou Twv 20.000 €
7. | Aaméveg poPoArg & ETTIKOIVWVIAG 20%
8. | AvamTugn eCeIDIKEUNEVOU TIPOCWITIKOU KAl AVBPWTTIVWY TTOpWY 20%
9. | Avamruén Mpwrotumwy Kai Texvikou QakéAou 40%
10. | Aeiroupyikéc Aamavec™ 5% ko péxpi 12.000,0€

(Mévo via Tic uttd idpuan ETTIXEIPATCEIC KAl TIC VEOOUGTATEC ETMIXEIPATEIC TToU dEV £Xouv kAsiosl TTANPN OIOXEIPIOTIKA XpATN).

ZOpQWVa PE Ta avwTEPW, ETTIAEEINES Eival 01 dATIAVES TTOU EUTTITITOUV OTIC AKOAOUBES YEVIKEG KOTNYOPIEC:

1.

ESutrnpéTnon KTIpIoKWVY avayKwv Kai dlapdpewaong KTipiwv Kai xwpwv / EISIKEG eyKaTaoTACEIG

Avaykaieg KaTaOKEUES, DIANOPPWOEIC, DIOPPUBHIOEIC TWV KTIPIOKWY (KO TWV BondnTIKWY TOUG) EYKATAGTACEWY, O OTIOIEG
ouvdéovTal dueca kai eEUTTNPETOUV TO €18IKOG OKOTIO, TO AVTIKEIWEVO Kall TIC EMIBIWEEIG TOU ETTEVOUTIKOU OXEdiou kal UTTé TV
mpoUTO0eon OTI 01 KTIPIOKEG aUTEC €yKATAOTAOEIC (KaBwG Kal oI PondBnTikéG Toug) Ba xpnaoigotoinBolv R
XPNOIUOTIoIoUVTal VIO TV OTEYAON A/KOI EYKATACTACN TOU UTTAPXOVTOC f) VEOU TTapaywyIKoU Kal AoiTou e€otrAiopol A yia
XWPO HETaPOPTWAONG N TTPOCWPIVAG amoBAkeuang UAIKwv/GpacTnpioThTwyv/ayabwy TG emixeipnong. Aev emdoteital n
QveyEPaN KTIpiwV UE EEAipETN TV TIEPITITWOT ETTEVOUONG GE OPYOVWHEVN ETTIXEIPNUATIKE TTEPIOXA.

Alapépewaon / diapplBIcn TaPAYWYIKWY XWpwv £pyaciag Kal BeATIWOEIC AON UTTOPXOUCWY EYKATAGTACEWV YId TN
XPNO1OTIoiNG1 TOUG OTNV ETTEVOUOT).

Kataokeun nAEKTPIKWY & UDPAUAIKWY EYKATAOTACEWY, EYKATAOTACEWY TTUPACPAAEING, KAIUATIONOU, €EaepIopoU, EIBIKWY
EYKATAOTACEWY, KAl AOITIWV EYKATAOTACEWY TTOU GUVOEOVTAI |IE TOUG OKOTTOUG / AVTIKEILEVO TNG £TTEVOUONC.

Aamaveg diapdpewaong TepIBAAOVTOS Xwpou UTrd TIG iBlEg avwTépw avapepopeveS TpolTodéaeig ko ouvBkeg. Ol
damaveg authc TG Katnyopiag TepIAUBAvouV 10 KOOTOG SIapOpWY UAIKWY Kal €pyaciwy yia Thv dlaudpewaon Tou
TEPIBAAAOVTOC XWPOU TOU KTIpioU, OTTWG ACQAATOGTPWAT, ETIKAAUWN WE TIAGKEC TIECOOPOIOU KATT.)

Mévo via TepiTTwon emévouong 0€ OpYAVWUEVN ETTIXEIPNUATIKA TIEQIOXN : AQTTAVEG yIa TV avEYEPON VEWV KTIPIAKWY
EYKaTaoTAosWY N v emékraon/ O1appUBUION TWV UQIOTAUEVWY KTIPIAKWY EYKATAOTAOSWY OTO VEO XWPO
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TTPOKEIMEVOU VA KATAGTOUV KAt@AAnAol yia Trapaywyikf xphon (o1 damédve auti TG katnyopiag mepIAappavouv 10
k60T0G £kdoang adeiwv 01KOdOPAG KABWS Kail To KOOTOG BIAPOPWY UAIKWV KAl EPYOTIWV VIO TNV OVEYEPON VEWV KTIPIOKWV
eykaraotdoewv | My eméktaon/ S1appUBUIcH TwY UQICTAPEVWY KTIPIOKWY EYKATAOTAoEWY, OTTWG avaykaie¢ BAOEIC
£YKaTAoTaONS PNXAVNUATWY, XWwpiopaTta KAT.

AmrapaitnTtn mpoUToBeon yia v uhoTroinon Twv KTiplakwy damavwy gival n ékdoon oIkodouIKAG adeiag  6tmolag AAANg
MOPQAG EYKPIONG EpYaTIWY, EQAoOV amaiteital amé TIG ToAeodopikes diataceic i Befaiwan amarayng amd TG apuodieg
YTIpETieg.

ZnuelwveTal ot

Aev gival emAEEIUN n datrdvn yia dlapdpwan ypageiwy (EKTOC Kal av TeKUNPIWKUEVA atroTeAOUV TOV KUPIO TTapaywyIkd XWpo
TOU €TEVOUTIKOU OXedioU OTIWG TT.X. OF TIEPITITWOEIS TTAPOXAS UTINPETIWV), YIa ayopd AWV (Ue TV £¢aipean Tou opiou TTou
kGTwOI TiBeTaI 0TV KaTnyopia «10. Acitoupyikég AaTmaveg», kai yia ayopd OIKOTIESWV.

O1 damaveg yia KTIpIaka sival MAECIUEG EpOOOV UTTAPXEI TTapaxweNon XpHong f HicBwan A VOUIUN oUCTACN ETIKOPTTIOG ETTi
TOU OKIVATOU yia Xpovikd diaoTtnua TouldxioTtov oktw (8) eTwv. H mepiodog Tng okTagTiag utmoloyidetal amd my nuepopnvia
uToBOAAC TG £TTEVAUTIKAG TTPOTACNG. LTIC TIEPITITWAOEIC TTOU N MioBwon 1 n aloTa0n EMIKAPTTIOG A N TTapaxwpnon xphong dev
€xel ouva@Bei kata v uTTOROAR TG €TTEVOUTIKAG TTPOTACNG, UTTORAMETAI UTIEUBUVN dRAWGON 6TI Ba TTPOTKOWITEI, TIPOKEIEVOU
va AaBel omolodAToTE PEPOS TG ETIXOPAYNONG, (evdiapeon katafoAn, TpokatafoAr emixopAynong, TeAikA KataBoAr),
apaxwpnon xphong fj ioBwaon A vOUIUN oUoTacn EMIKAPTIIAC T TOU AKIVATOU yid Xpoviko didaTnua 10%00¢ TouhdyioTov
OKTW (8) €Twv amd v nuepopnvia umoBoAng TG emevduTikAG TpodTaoNnG. EIBIkG yia avéyepon f/kal eméKTaon KTipiou T0
MIcBwTApIo TTPETTEI val gival déka TrEvTe (15) €T atmd Thv nuUepounvia UTTOBOAARG TNG ETTEVOUTIKAG TTPOTACNG.

2. MnxavoAoyik6g kol Epyaotnpiakog E¢otrAioog

H katnyopia mepihappdvel damavee ayopdg KavoUpiou Kai aPETAXEIPIOTOU UNXavoAoyikoU Kal epyacTnpliokol eomAIGHoU 0

otoiog agopd 6Aa Ta aTAdIA TG TTAPAYWYAG TTPOIOVTWY / TTAPOXAS UTINPETIWV. LUYKEKPIMEVAL:

o  KUpiog kai BonBntikds Inxavohoyikdg eEOTTAIOHOG.

e KuUpiog kai BondnTikdS wn@lokds / UnXavoypa@Ikas / nAEKTPOVIKOG  €EOTAIONOG TTANPOPOPIKAG KAl TNAETTIKOIVWVIWVY
(Hardware). Z10 mAaiglo tou Tpoypaupatog dev gival eMAEEIMES BATTAVES Yia TIPOUABEI AVOAWGCIUWY UAIKWY, UIKPO-
€PYOAEIWV Kal aVTOAAQKTIKWY.

e EtomAiopog ouatnudrwy autopatotoinong S1adIKaoIwy Kal JnXavopyavwong amoBnKwv.

E¢omAioudg ypapuikou kwdikomoint (barcode), ouoTtApata autéatng oAUAvong, IXvnAaoIpoTNTAg, KOoToAGynoNng Kai
TIMOAGYNONG TTPOIOVTWY — EKOUYXPOVIOHOU TG EPOBIACTIKAS aAuaidag.

e EtomAiopog dnuioupyiag Siktuwv (Asv oupmrepihapBavovtal T€An f ouvdpoués olvdEaNS OTNV Katnyopia auth).

o EtomAiopog peTaQOpAG €EUTTOPEUPATWY KOl TIPOIOVTWY UTTOXPEWTIKA €VTIOC NG EmIXeipnong Omwe avafaropia,
mepovoPdpa, KA.

o E&dikeupéva peta@opikd kal emayyeAuaTikG oxApata Petapopdc mpoidvtwy 1 / kal Tapoxns utmpeaiwv. O1 avtioToixeg
damdveg eival eMAECIUEG UOVO O€ TEPITITWON TTOU TEKHaipeTal 6T amoTeAoUV avaTrOOTIAOTO Kal AEITOUPYIKG TUAHA TG
Kaivotdpou 16¢ag Kal pexpl Toooatol 10% tng Tapoloag katnyopiag Saavwy.

e EtomAiopog TnAedidokewng Kai OTITIKOOKOUCTIKA GUOTAKPATA TTapoudiaong Kal TTPOROARAS TTPOIGVTWY / UTIPETIWV.
E¢omAhiopdg pnxavohoyikdg kai epyactnpiokds mou agopd ToioTikd EAeyxo / diacedhion moidtTag / diacedhion
OUMPGPPWAENG He didpopa TTPOTUTIA.

o  E¢omAiopOg TIPoopIfOUEVOS VIO EPYOOTNPIOKEG METPATEIC, DOKIMEG KOl OVOAUCEIC yIa TNV GUTINPETON TWV AVOYKWY ThG
emévouaong.

o Efomhiopdg amapaitntog yia dpactnpidtnreg £peuvag Kal avamruéng mou oxetifovial We To BelaTIKG QVTIKEIPEVO TNG
emévduaong.

e Etomhiopog yia v evowpdtwon mePIBAANOVTIKG / €vePYEIOKA QIAIKWV TEXVOAOYIWV QUOTNPA OYETICOUEVWV E TO
avTIkeievo T emévouonc. O €E0TTAIOHAG yia TV UTTOKATACTAGT EVEPYEIKWY QVAYKWY OTTO OUMBATIKES TTNYEC EVEPYEIQC
dev umopei va utrepPaivel 10 15% Tou TpoUTTOAOYIOHOU TOU £pYOU €KTOC KOl OV OUVOEETAI APEDT JE TO EIDIKO QVTIKEIUEVO
KOl TOV KEVTPIKO GTOXO Tou £TTEVOUTIKOU axediou.

o EidikdtEpa, doov agopd v TTapaywyn NAEKTPIKAG EVEPYEIAC, N TUXOV NAEKTPIKS 10%0¢ TTou Ba TPoKUYEl we amoTéAeaja
¢ uAotroinong Tou E/Z, Ba xpnaoiyoToIgiTal ATTOKAEIOTIKA YIa TIG AVAYKES TG ETTIXEIPNONG Kail Oev WTTopei va utrepPaivel
70 ABPOICHA TWV NAEKTPIKWY KATAVOAWOEWY TNG ETTIXEIPNONG, OTIWG AUTO TIPOKUTITEI ATTO TNV NAEKTPOUNXAVOAOYIKR LEAETN
NG £YKATAOTAONG OTNV OTToia B0 evowpaTwoEi n eykatdiataon AME.

Emonuaiverar oi:
O1 damaveg mpoprBeiag e¢omAiopoU, TepiAappavouv 10 k6aTog ayopds autol, To KOOTOG PETAPOPAS KAl EYKATATTAONG TOU KAl
T0 KOOTOG TWV OTTOITOUEVWV UAIKWV KOl EPYACIWV YIO TV EyKaTaoTacn kal évapén (B€on) oe Asitoupyia.
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O mpopnBeudpevog eEOTTAICHOE yia va gival ETIAEEIOGC Ba TTPETTEN va gival aUyXpovng TEXVOAOYIag, KaIvoUpYIOg, OUETAXEIPIOTOC
kal TV Kup1dtTa ¢ emixeipnong. MNa 1o Adyo autd ol emxelpRoei Ba TPETEN va TIPOOKOWIouV OXETIKA BeBaiwan Tou oikou
KOTOOKEURAG f TOU TTPOUNBEUTA.

Aev ivar emAEGUES 01 datmaveg TTou agopolv ag SaopoUs, POPOUG, TEAN, £608a AUOIBWY EKTEAWVIOTN KAl EKTEAWVITHOU.

Me Tnv amékTnan Tou e€omAiooU n emixeipnon TeEMel va eyypdyel Tov eE0TAIoN6 auTtd o€ Bewpnuévo amod v apuddia AOY
BipAio Tayiwv / avriotoixou PBiAiou katd Ta TpofAeToueva Tou KBZ yia 1o €idog NG emixeipnong, Kai va diatnpAoel Tov
€€omAIoNO auTd aTnV KaToxXA TG (KUPIOTNTA) TOUAGXIOTOV ETTi MOl TPIETIO META TN AREN TOU ETTIXEIPNHATIKOU OXEdiou.

3. MAnpo@opikn / TnAETTIKOIVWViEG

ECeI0IKEUPEVES KOl OTOXEUUEVES EVEPYEIEC TTANPOPOPIKAG / TNAETTIKOIVWVIWVY YIa TNV UTTOOTAPIEN AVTOYWVIOTIKWY NAEKTPOVIKWV

epappoywv. Mmopei va ouprepiAauBavetal AoyIoUIKO Kal OXETIOMEVES e auTd UTINpPETies. EvdeikTikG avagpépovTal:

- TlpopnBeia Aoyiouikou kai eE0TTAIOUOU QIAOEVIOG BATIKWY EQAPHOYWV.

- [popnBeia e&eidikeupévou AoyIOMIKOU yia TV €§UTINPEETNON TwV OUYKEKPIUEVWY okowv TG emévduong (m.x CAD
(Computer Aided Design), CAM (Computer Aided Manufactory) kai CIM (Computer Integrated Manufactory) kTA).

- [lpopnBeia Aoyiouikou diaxeipiong amoBnkwy / TPWTWVY UAWV KTA

- [popnBeia AoyiopikoU Yo €QAPUOYEC NAEKTPOVIKOU €TTIXEIpEiv (e-business), TePIAAUBAVOUEVWY TWV  EQAPLOYWV
nAekTpovIkoU epTTopiou (e-commerce), NAEKTPOVIKOU KATOOTAKATOS — AYOPWY KTA

- TAnpogopiaka cuoTthpata Emyeipnuarikig Euguiag Business Intelligence.

- [Anpogopiakd Zuothuara YmooTApiEng MeAateiokwy ZxECEWV Kal TrapakoAoUBnonG AEIToupyiwv TnG €mixeipnong
(Tapaywyn, dioiknan, AoyioTpio, TwAACEIg, amobnkeg data collection, CRM, ERP, k.A.1.).

- Anpioupyia loTooeAidwy (o€ 3 yAwooeg TOUAdXIoTOV)

- [popnBeia dikaiwpéTwy xpRong Aoyiouikol (adeieg xphong)

- Eoappoyég diadiktuakig mpoBoAAg (T.x. search engine optimization)

- Noyiopiké AcgaAeiag HAektpovikwv MAnpogopiwv (Back — up / Data Recovery , script, Aoyiouiké kputrroypdgnong ,
Aoyiopik6 avixveuong kai Emegepyaaiag AaToyiwv

- Noyiopikéd EAéyxou Mapaywyng kai lNolotikoU EAEyxou (Ava ®don i / kai yia 10 Z0voAo G Mapaywyng) pe i xwpic v
Xphon Texvohoyiwv TnAeparikAg.

- Anuioupyia Baoewv Acdopévwy e ZxedlaoTika kal KataokeuaoTikd ZToixeia twy Mapayduevwy Mpoidviwy.

Emonuaiverar ot
o Q1 damaveg TpoprBeiag AoyiopikoU TrepiAauBévouv 1o k6oToC ayopdc, EQApUOYAG, TTOPAKETPOTIOINGNG, KaI EKTTAIBEUONG
TPOCWTTIKOU yIa TNV TIPOURABEIQ, XpAon Kal EYKATAGTAON TOU KaIvoUpylou AOYIGUIKOU OUHGWVA e Ta avwTépw. Mopei
va TepIAapavovral:
o Koot umnpeoiwv mapoxou ASP (Application Service Provider) / On — demand Software / software as a Service
(SaaS)
0 Kootn Adeiwv XpARang AoyIGUIKOU f) oUUBAONG TTOPOXAS UTTNPETIWY YIa PEXPI £va £TOC AT TO XPOVO TTPOHABEINC.
2TV avtigToixn Tpoo@opd Ba TpEmel va gival caghg o TpdTO¢ TapoxAS TS adeiag xpRong Aoyiopikol A
utnpeaiag, .x. per named/concurrent user, per server, /CPU K.T.A.
0 Baoikd k601N apxikhc TTpoufBeiag Aoyiouikol
0 Koot mapayerpotoinang Aoyiouikou / Egapuoywv ou Ba TpopnBeutei n emixeipnon aTo TAQicIo TG
mapoucag dpdong. To KGdoToc auTé gival MIAEEIO a6 T OTIYHA BEONG G€ AcIToupyia TOU AOYIGHIKOU KOl HEXPI
N Xpovikn ARgn Tou EtrevduTikol Zxediou evioxuong
0 Kaéotog ekmaideuang o€ GuoTApaTa / QapUOyES TTou Ba TTPOUNBEUTEN N eIXEipnoN GTO TAQICI0 TG TTAPOUCaS
dpdong
0 Kbdotog ouvtipnaong Tou Aoyiouikou Tou Ba TpounBeuTei n emixeipnon ota mAaioia ¢ mapouoag dpaaong. To
KOOTOG auTé eival EmAEGUO ammd Tn oTiyuf BEong oe Acitoupyia Tou AoyIoHIKOU Kal HEXPI TN XPOVIKA ARG Tou
EmevdutikoU Zxediou evioxuong.
O1 60TAVEG yIa TNV £YKATACTACN, TTAPAUETPOTIOINGN, KAI GUVTAPNGN TOou AOYIOMIKOU KaBWG Kal T KOOTOG EKTTAidEUONG TOU
TPOCWTTIKOU gival emAECIUES péXPI Kal 10% Tou KOATOUG OyopdS TOU AOYIoUIKOU.
To mpounBeuduevo Aoyiouiko Ba TpEmel va gival kaivoUpylo Kai n ETIxEipnon va ival vouIpog karoxog autou. Na 1o Adyo
auTd o1 ETIXEIPAOEIC Ba TTPETTEI VA TIPOCKOMICOUV OXETIKA PePaiwon ToU OiKOU KATACGKEUAS A TOU TIPOUNBeUTH Hadi e T
amaitoUpevn adeia XpRong.
Aev givar emAE§IPES 01 BATTAVES TTOU AQOPOUV OF IBIOKATACKEUR AOYIOUIKOU aTrd TV idia TV €TIXEipNON TTOU EYKPIBNKE yia
XpnHarodoTnaon.
Aev givar emAEGIUN N avavéwaon ayopdg Gdeiag xphong yia UTTapxov AOYIOHIKO OThv €TIXEIPNON OE QUTAV TNV KaThyopia
damavwv.
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Me TNV aTmoKTNGN TOU AOYIGUIKOU N €TTIXEipNON TIPETTEI Va yYPAWEI TO AOYICHIKO auTd O€ Bewpnuévo amd thv appodia AOY
BiBAio rayiwv f avtiaToixou PiBAiou katd Ta TpoPAeTopeva Tou KBE yia 1o €idog TG emixeipnong, Kai va diatnpRoel Tov
e€omhiopd autd aTnv Karoxr e TouAdyioTov e pia 3etia peTd TN AN TOu EmIXEIpnUATIKOU oXEdiou.

e mepimtwon ayopdg AoyiopikoU eQapuoywy oy ameuBuveral oe TeAaTelakd Koivo, Ba mpémel va AapBavetar pépiuva va
€EUTTNPETEI TIC AVAYKEC ATOUWY e avaTrnpia ouugwva e To diebvéc pdrutro Web Content Accessibility Guidelines (WCAG),
ékdoon 2.0 o€ emimedo AA (o1 damrdveg ETATPOTIAC Eival ETIAECILEC).

4, Karox0pwon - Tpomomoinon Mareviwv — MveuparikAg Idloktnoiag / XpAon kai MpooTacia diKalwUATWY

Biopnxavikig kai TTveupaTikng 1Id1okTnoiag / Metagopd Texvoyvwaiag.
O1 damdvec apopoUv To GUVOAO TWV EVEPYEIWY TTOU Bal TIPAYUATOTTIOINBOUV yIa TV ATTOKTNON, TIPOCTACI, HETAPOPA Kal XPAoN
KaI EKUETAAAEUDT TNG ATTAITOUEVNG TEXVOYVWOTAG (TT.X. ayopd dIKAIWHATWY TTVEUMATIKAG 1810KTTiag, adeiwv ekpeTAAAEUONG,
TEXVOYVWOIAG, PN KATOXUPWHEVWY TEXVIKWY YVWOEWY, ayopd TpoTuTiwy fi adeiwv eKPETAAEUONG TTPOTUTIWY KATL), yia TV
uhoTroinon Twv TTPOTEIVOUEVWY EpywV. H aTTOKTOUMEVN TEXVOYVWAia Ba TTPETTEN VO OUVOEETAI |E T HOPPR KAl TOUG OTOXOUG TOU
oxediou kail Tou TTPOYPAUKATOC KAl N OXETIKA Ayopd Kal xpRon alAwv Trayiwv OTOIXEIWV va gival aTapait yia TNV KTEAEON
TOU £TTEVOUTIKOU OYEediou.

5. Aamaveg oxediaopou Kal TOTOTToiNONG TTPOIOVTWY / UTINPECIWY / AIXEIPIOTIKWY ZUGTHHATWY

MepihapBdavovtal datmdveg yia TIG EE1G EVEPYEIES:

o  Jxedlaouog mpoidvTwy / cuokeuaaiag / utpeaiog

o [ligTOTrOINON TTPOIGVTWY, UTTINPECTWY, BIABIKATIWV.

o [TigToTroinon dlaxeIPIOTIKWY CUOTNUATWY (TTOIGTNTAG, UTINPETIWY, TIEPIBAAAOVTIKAG dlaXEipIoNG, ACPAAEIAS TTANPOPOPIWY,
€£10600U O¢ ETMIAEYEVEG AYOPEG KTA)

o [lioToTOIiNON €V YEVEI DIOXEIPIOTIKWY CUCTNHATWY GTIC OIOIKNTIKEG, OIKOVOUIKEG Kal TTOpaywylkéG dpacTnpIOTNTEC TWV
ETMIXEIPAOEWY ATIO TTICTOTIOINKEVOUG POPEIC ATTO AVAYVWPICHEVOUS OpyavIoUoUg Tou eEwTepikol A atmd 1o ELYA.

e Nokiyég, €maAnBeuoeIc TPoiGVTWY Kal §a0@AAIon OIEBVWG avayvVwPIOPEVWY TTICTOTIOINTIKWY OTIO  TTIOTOTIOINMEVA
£PYOOTAPIO ECWTEPIKOU / EEWTEPIKOU

o Niadikaoieg eEe1dikeupévwv onpdrwy oupudpewong. Motomoinon A kai diatioTteuon émou amaiteital yia dikaiwya
€£10600U 0€ OUYKEKPIUEVES OYOPEG.

o Anuioupyia Baoewv Acdopéviv e ZXeBIAOTIKA Kal KataokeuaoTika ZT1oixeia Twv Mapayouevwy Mpoidvwy

Z€ auTh TV Katnyopia damavwy TepIAUBAVETal TO KOOTOG SOKIHWY VIO TV TIIOTOTOINGN TPOIOVTWY CUPPWVA LE EAANVIKA A

diebvr poTUTIaL

I uQIoTAWEVES ETTIXEIPATEIC (TTOU £xOouv KAEioel TouhdyioTov pia TIARPN SIOXEIPICTIKA XpAoN) ival EmAEGIUES o1 BaTTaveg yia

v Myn ofpatog CE kai yia kGBe GAAou €idoug onpaTa UTTOXPEWTIKOU XOPOKTAPA MOVO yia TIPoidvTa Kal UTnpeaieg TTou

a@popoUV TO AVTIKEIUEVO Tou ETixeipnuaTikol oxediou. E§aupouvTar (8ev eival emAEgua) or damaveg yia v Afyn ofuatog CE

Kal Y10 KGBe GAAoU €idOUG GAUATA UTTOXPEWTIKOU XAPOKTAPA Yia Ta HBN UPICTAUEVA TTPOIGVTA KAl UTINPETIEC.

ZnueIwvETOn OTI Ta avwTépw Ba arroteAolv emIAESINEG Datraveg povo v kataAfyouv o€ Aqyn Tng {ntoluevng

mMOTOToINONG.

6. Aamaveg Texvikng / TexvoAoyikAg, ETIOTAMOVIKAG Kal ZUPPBOUAEUTIKAG YTTOOTAPIENS

MepihapBavovtal datmdveg yia TIC EE1C EVEPYEIES:

e YTOOTAPIEN Kal TTapakoAoubnan Tou ETMIXEIPNUATIKOU oXediou.

o  EKmovnon UeAETWY KAl EPEUVIIV OXETIKWVY LE TO AVTIKEILEVO TOU £TTEVOUTIKOU OXedioU.

o 20vraén eyxelpidiwv yia v avamruén, eeapdoyn kai mioTtotoinan cuotnudrwy diaxgipiong TolomTag €@ dowv
KataAfyouv g€ maTomoinon / diamioTeuon.

o 20vTaén oTpaTNYIKOU — ETMIXEIPNOIAKOU OXeBiOU KAAUWNG VEWV AYOPWY TNG ETTIXEIPNONC.
ECe10IkeupEvES JENETEC KOl €V YEVEI OTOXEUMEVEG OUVEPYOODIES / OUVEPYIEG HE TTAVETTIOTNMIOKA 1BpUNATA, €PEUVNTIKA Kal
TexvoAoyIkd kEvTpa €T TN BACEI GUPPWVOU Cuvepyaoiag katateBeipévou oty appodia AOY

O1 emAEGIeC apoIBEC ouPBOUAEUTIKAC UTTOOTAPIENG EVOEIKTIKA avapEPOVTAI OF

a) Mapoxn utnpeeIwy UTTOaTAPIENGS, opydvwang, TTapakoAoUBnang kai 810iknang Tou eTIXEIPNUATIKOU Oxediou O€ TTEPITITWON
oU Ba eyKpIBEi yia Xpnuatod6TNon 610 TTAQICIO TOU TTPOYPAUUATOC EWG Kal To Too6 Twy 3.000,00 €

B) Ekmovnon peAETwv Kol €PEUVWV KABE POPPAG OTIWG EPEUVEG ayopag, HeAétec benchmarking, opydvwaong 61oiknong,
avadiopydvwaong Twy ETMIPEPOUS AEITOUPYIWV TN ETTIXEIPNONG, avaoXedIOoUOU ETIXEIPNUATIKWY OIAdIKACIWY, TUTTOTIoINONG
d108IKaCIWY, EKTIUNONG ETTIXEIPNUATIKOU KIVOUVOU (risk analysis), avamTuén oxediwv uapkeTivyk (marketing plan), KA. .

y) ZOvTagn eyxelpidiwv dIaxEIPIOTIKWY TTPOYPAHMATWY (LOVOV EQACOV KATOARLEI O€ TTIOTOTIOINGN) YIO TV aQVATITUEN, EQAPHOYA
Kl TIOTOTIOINGN CUCTNUATWY Blayeipiong ToIdTnTag (yia mpwtn gopd ox1 emavaBeBaiwon) (m.x. mpotuma EAOT EN ISO ¢
oeipdg 9001 Tou €toug 2008, mepiBarovTikig diaxeipiong EAOT EN ISO 1n¢ oeipag 14001 kai EMAS, HACCP, OTO TEXT,
EAOT 1801 uyieivA kai ac@dAeia k.T.A.) éwg Tou Tooou Twv 10.000,0€ £kaoTn.
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0) Zuppetoxr oe dlaywviououg
€) TexvikA uroaTApIgn otnv idpuon ZupBdocwv ouvepyaaiag pe oikoug Tou e§wtepikoU f Koivwv Emixeiphocwv Joint-Ventures
(o€ oxéon e 1o emyeIpnUaTIkG OXEDIO).

Emonpaiverai 61 ;

O1 avwrépw damaveg / utnpeoieg eival emAEGIUEC HOVO OTNV TEPITITWEN ToU dev OUVIOTOUV dIdpKA 1 TIEPIODIKA
dpaatnpioTTa, 00TE CoUVEOVTAl WE TIC OUVABEIC AEITOUPYIKEG BOTTAVEG TNG ETTIXEIPNONG, T.X. YIO OUVABEIC QOPOTEXVIKES
UTINPETIES, TOKTIKES, VOUIKES KAl OIAQNMICTIKEG UTTNPETIEG.

Mo ugioTapeveg EIXEIPAOEIS (TTou £xouv KAsioel TOUAGYIOTOV pia TTARPN BIOXEIPIOTIKA XpAon) Aev gival EMAEGIMES O1 HEAETES
TUPOTTPOOTACIAG KOl TIEPIBAMAOVTIKWY EMITITWOEWY KATL. HEAETWV yia TNV OmoKThon adeiag Acitoupyiag f vouipou
amaAAaKTIKOU atrd auTAv KaBWS Kal o1 HEAETEG ETTAYYEAHATIKOU KIVOUVOU.

Mo k&Be damdvn TeXVIKAG / CUUPBOUAEUTIKAG UTTOOTAPIENG, YIa va €ival ETIAEEIUN, TIPETTEI UTTOXPEWTIKA VA UTTAPXEI OXETIKN
oUpBacn pe v emixeipnon vopidwe Bewpnuévn amd v appddia AQY, avefapTATwe Tou KOGTOUG TNG CUMPBOUAEUTIKAG
uTTNPETiag Kai eyypagn g damavng aTa Tayia TG ETIXEIPNONG.

lMNa OAeg TIg damaveg Kal €I0IKOTEPA YIA TIC DATTAVES HEAETWY, OTIC TTPOOPOPEC TTOU Ba UTTOBAAAOVTAI LE TO ETTIXEIPNUATIKO
ox£d10 utraywyng aTo TTpdypaupa, Ba TEETEN va avagepovTal avaAuTIKa TO TIEPIEXOUEVO KGBE Trediou TG PEAETNG, O OKOTTOG, N
peBodohoyia Kal n pEBodog Epeuvag (TTpwToyevAG f/Kal EUTEPOYEVAG) Kal Ta EpyaAsia TTou Ba XpnaipoToinBouv.

OAeg o1 damaveg Ba agioAoyolvTal yia 10 EUAOYO TOU KOOTOUG KABWCS KAl YIal T OKOTIIMOTNTA TOUG O€ OXECH JE TNV ETTIXEIPNON
Kall TO ETMIXEIPNUATIKG O¥XEDIO.

O1 mBavég damraveg Tagidiwy Twv cudBoUAwY TrEpIAUBAvVOVTAI OTV GUVOAIKE auoIfr) Toug.

7. Aamaveg mpoPoAng & emikovwviog

MepihapBdavovtal datmdveg yia TIG EE1C EVEPYEIES:

e Juppetoxn oe AiBveic ExbEoeic i EmayyeApatikég ExBEoeic umod v mpoumdBean 611 agopolv Thv TPOBOAR véou
TPOIGVTOG / UTTNPETIag A UTTAPXOVTOG TIPOIGVTOG / UTTNPETIAG O€ VEES ayopés. ATapaiTtnTn TTPOUTIOBeDN Eival n mixEipnon
VO GUMMETEXEI VIO TIPWTN QOPA OTNV €KBEDN KaI v TTPOOKOWIOE! OXETIKA BeBaiwan amd Tov apuédio gopea diopydvwaong
g ékBeang.

o 2xedlaoudg kal TTapaywyn EAANVIKOU Kal EEVOYAWOOoU EVIUTIOU TTANPOQOPIaKOU UAIKOU.

o [IpoBoAr TpoidvTwy / utrnpeaiwy / dladikaciwy PEcw Tou B1adikTuou atnv EAANVIKA yAwaaoa f av yivetal gvoyAwoaoa yia
T0 Aavodpiopa véou TTpoidVTOG / UTINPETiag f UTTAPXOVTOG TTIPOIOVTOG / UTIPETIOG OE VEES AYOPES

o [IpboPaon / mPoPOAR O NAEKTPOVIKEC AYOPEG KAl OE NAEKTPOVIKA WECT KOIVWVIKAG / eTTayyEAUATIKAG BIKTOwoNG Kal dAAa
ouyxpova péoa otnv eAnVikh yAwooa f av yiveral &voyAwooa yia 10 Aavodpiopa véou TrpoiovTog / utnpeaiag f
UTTAPXOVTOG TIPOIOVTOG / UTINPETIAG O€ VEEG AYOPEG

o MeAémn yia v avamtuén kai dnuioupyia €TaIPIKAS TAUTOTNTOC.
Al0@nUIOTIKEG KATAXWPRAOEIS UTIO ThV auUaTNPr TTPOUTTOBEaN OTI 01 HATIAVEG AUTEG YivovTal yia TTPWTN GOopda Kal apopolv
vEQ TIPOIOVTO / UTINPETIES N £V YEVEI TIPOIOVTA / UTINPETIEG OE VEEC AYOPES

o Evépyeiec In-Store Marketing utd Tnv auoTnpn mPoUTEBEDN OTI APoPOlV EVEPYEIES YIa TO AavOapIOHa VEoU TTpoidvTog /
uTtnpEaiag f uTrapyoVTOg TTPOIOVTOC / UTINPETIOG OE VEEC AYOPEC.

Z1a emAECIPa KOOTN TrEpIAaUBavovTal:

e To k6aTOG EVoIKiaong kal dIANOPPWONG TWV TIEPITITEPWY / AIBOUCWV

To KOGTOG £YYPAPAS OTOUC KaTaAdYOUS The €kBEaNnC

To KOOTOG LETAPOPAG KAl ACPANIONG EKBEUATWY

MpdoAnwn Aigpunvéa kai UAaka TEQITITEPOU OTTIOU ATTAITEITAN

Evoikiaon YAikwv yia diakdounon f) GAAoug okotroug eEuTmpETNONG Twy «eKBePaTWV» Kal OTITIKOOKOUGTIKOU £0TTAIGHOU

yia Tig avdykeg TpoPoAn¢ (086vn plasma, video, T.V.)

Anpioupyikdg oxedIaopog EvoyAwaaou unvupaTog TTPoROARS TTPOIGVTWY

Koo ouvdeong o€ €101K0UG OpyaVvIOHOUG KOl NAEKTPOVIKES TTNYEG TIAPOXNAG ECEIBIKEUPEVWV UTINPETIWV.

o Evoikiaon xwpou (market place) o€ peyaha portal Tou e€wtepIkoU e PEYAAN ETICKEWIUOTNTA OTIC AYOPES — GTOXOUG i OF
XWPOUG ETTAYYEALATIKAG 1) KOIVWVIKAG BIKTUWGNG.

e Evoikio katdAAnAng aiBoucag pooAng, amaitolpevou eE0TAIOHOU kal UAIKwY diakdounong / Zxedlaopog kal Tapaywyr

KatdAAnAou uAikoU TTpoBoAng

Apoifn eTaipeiag dnUoaiwv oxECEWV yIa EEA0PANION ETIOKETTWY

ZxedI00HOG Kal aTTOOTOAR TTPOCKARTEWV

Aamaveg @IAogeviag TpookekAnUEVwY (TTPocPopd 0eoudTwY —HIKpodwpa)

AtrooToAn delypdTwy yia ekdhAwaon

Kataokeun fi evoikiaon mpowdnTikou stand (Un WOVIKN KATAOKEUR), EPOTOV XPEIOOTEI
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Evoikiaon e¢omAiopou TpoBoArg

Apoiff TpowenTPIag / TpowdnTpIWY (O€ apIBHO avaAoyo e TO PEYEBOS Twv KaTaoTNUATWY)

Aciyyarodiavopn (k6oTog TApAYWYAS Kal ATTOOTOARS DEIYHATWY O€ TTOGOTNTA TTOU B0l TEKUNPIWVETAI AVAAOYQ HE TO EUPOG
NG EKONAWONG o€ oUVOUACHO e TO €id0g, APIBUO KaI ETTIPAVEIN TWV KATAOTUATWY K.ATT.)

Mapaywyn kai diavopn flyers

ZXETIKA SIaQNUIOTIKA KATAXWENON O€ EVTUTIO KATaoTNUATWY fi Kol o€ GAAO kaTtaAAnAo péao.

MeTaPPATEWV KEIPEVWV

Kataywpion f évBeon / a@iépwua o€ £pnuepida —TrepIodIKO eTTayYEAUATIKO /KaTavaAwTIKG aTnV ayopd —oT1dX0

8. Avarmruén e€e1dikeupévou TTpoowTTIKOU Kol avBpwTTivwy TTOpwY

Mepidappavovtar damaveg pioBodoaoiag (HioBodoaia kal aoQANOTIKEG EIGQOPEG) OTEAEXOUG / OTEAEXWV UYNAWV TTPOCOVTWV

(TT.X. €PEUVNTEG, MUNXOVIKOi, OXeBIAOTEC KOl UTTEUBUVOI WAPKETIVYK TTou OIaBéTouv TravemoTnuiakd Truyio (AE.L) kai

TOUAAXIOTOV TIEVTOET OXETIKA emayyeApaTikh meipa fi / kar gival karoxol Aidaktopikol A kat eAdyioTov €EEIBIKEUPEVOU

Metamruyiakou TitTAou omoudwv), yia 12 €wg 18 prveg amd mv nuepounvia TPoéoANWNG, WE nUepopnvia Evaping emAEgIUNG

éomavng HETA TV NUEPOUNVia TTPOKAPUENG Tou TTpoypAppaToS TTou Ba atmaoXoAnBei (-o0v) (evOeIKTIKG) OTOUG €EAC TOEIC:
Metagopa Texvoyvwaiag

- 'Epeuva kar Avamrugn

- Epyaomnpiakoi éAeyxol

- Xeipiopog egeidikeupévou epyaaTnpiokoU eEoTAIoUOU

- Ailao@dhion moidtnTag

- Evowpatwon oiko-kaivotépwy dlepyaaiwy

- AM\oi Topeic amapaitnTol yia TV UAOTIOINGN TNG EMEVBUGNG LE OXETIKR TEKUNPIWOT TOU ETTEVOUTA

Eidikoi 6pol kal TpoUTroBETEIC:

e To mpoTeIvopevo yia TPOCANYN TPOCWTTIKG dev Ba TPETTEI VO £XEI OTTAOXOANBEI OTnV emixeipnon f o€ GAAn emixeipnon
oTnv otoia n idia CUPPETEXE! Pe TTOOOOTO peyaAUTEPO Tou 50% (A kIl avTioTpoPa) We oTToIadATIOTE HOP@R aTacyOAnong
Kkatd Toug TeAeutaioug 12 ufveg améd v uoBoAR Tng TpdTaong,

e H emyeipnon ouvamrel Pe Tov/v epyalopevo/n Tou Ba amacyoAnBei oTnv emixeipnon, oxéon epyaaciag opiopévou (A
aopioTou) Xpovou TAAPOUG Kal OTTOKAEIOTIKAG aTTaoXOAnoNG, Pe eAaxIOT OlGpkEIa CUPGWVA WE TIG OTTQITACEIS TOU
TAPOVTOC (aTmd 12 PAVES kal Avw).

e Hemixeipnon dev Ba mpémel va TpoPei o€ amoAUCEIS TTPOCWTTIKOU AVTIOTOIXOU ETITIEGOU HE QUTO TwWV TTPOCAAUBAVOUEVWY
yia didompa 12 pnvwy amd v nuepounvia mpokipuEng Tou MpoypauuaTog.

o ¢ mepimwon mPdoANYNG KN KovoTikoU aAAodaTrou/n¢ va eGac@alidetal adeia TapaUovAg Kal epyaaiag Tou/mng yia 600
didoTtnua diapkei To £pyo (€poOTOV amaiteital, avaloya pe T XWpa TPoEAEUONG).

9. Avamruén Mpwrotimwy, MpoTuTrwv Ko Texvikou PakéAou

O1 damaveg agopouv T0 TUVOAO Twv EVEPYEIWV TTOU Ba TTPAYMATOTIOINBOUV yIa TV AVATITUEN nprownwv Mou ptopolv va
XpnoiyotoInBouv euTmopiké Kal AOTIKWY OXESiWV OTIG TIEPITITWOEIG TIOU TO TIPWTOTUTIAL GUVIGTOUV KOT' avAYKn TO TEAIKO
euTTopIkd TPoidv kai givar utrepBoAika damavnpd va TapayBouv kail va XpnoidotoinBouv YOV yia OKOTIoUG ETTdEIENG Kal
EYKPIONG. ZTNV TIEPITITWON PETAYEVEDTEPNS EUTTOPIKAS XPAONG OXeBiwV mideIgng f TIAOTIKWY oxediwv, TuX6V £00da amo TéTola
xpAon Ba agaipolvTal até T0 MAEEINO KOOTOG.

O1 damdveg emiong agopolv 10 oUVOAO Twv Apeca OXeTCOPEVWY dATTAVY YIO TNV AVATITUEN TOU TEXVIKOU QOKEAOU TOU
POiGVTOG / uTINPEETiag, Tng avamtuéng mpodiaypagwy Kai Tng v yével diadikaaiag avamrugng mpotUTmwy (TT.X. EPYOCTNPIAKES
doKIpES, avaAloElg, TIOTOTIOINGEIG, EMOANBEUCEIS / BIAKPIBWOEIS KTA).

10. Asitoupyikég Aarmraveg

Auth n katnyopia datmavwy gival EMIAEEIUN HOVO OTNV TIEPITITWON TwV UTIO idpUCN ETTIXEIPACEWV Kal TIC ETTIXEIPATEIC TTOU dEV

€xouv KAgioel pia ARpn SiaxelpIoTIKA xpRon. KaAuTrel Asitoupyikég dammdveg udvo yia Eva xpdvo UAOTIoinang Tou ETTEVOUTIKOU

oxediou pe kar e€aipeon nuepounvia évapéng emAEGUOTNTAC TwWy SATTAVWV QUTWV (TG Katnyopiag authg kal Wévo) Tnv

nuepounvia évragng TG ETTEVOUTIKAG TTPOTAONG OTIG DIATAEEIC TOU TTAPOVTOG. TNV KaTnyopia auTh mepiAauBavovtal :

o evoikia (auaTnpd oXeTICOUEVA [E TNV OTEYADT / EEUTTNPETNOT TOU «TTAPAYWYIKOU» XWPEOU ThE £TTEVOUCNC),

e ouvdpopéc ot BiKTUO TTOPOXAC UTTNPETIWY, CUVOPOLES, XPNOEIC AoyIopIKOU N Pacewv dedopévv OXETICOUEVEG WE TO
QVTIKEIPEVO TNG ETEVOUONG,

o OUVOPOWEC EEEIBIKEUUEVIWV OUVDETEWY DIKTUWV fi eQapoywy (X1 UBPEUTNS, NAEKTPICHOU, YEVIKAG TNAEPWVIAG KTA).
OUVOPOLES TUVTAPNONG KaI TEXVIKAS UTTOOTAPIENG,

o ¢£toda petakivioewv (petdBaong kai dlapovAag) yia v OTAPIEN OuppeToxwv o€ BieBveig ekBETEIC EEWOTPEPOUC
TPOCAVATOAIGHOU OXETICOUEVES E TO AVTIKEIMEVO TOU E/Z,
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EMEKTAOEIC AVABABUIOEIG KAl ETTIKAIPOTIOINCEIS UTTAPXOVTWY IOTOTOTIWVY / I0TOOEAIBWY TTOU EUTTNPETOUV / OXETICOVTAI E TO
QVTIKEIPEVO TNG ETEVOUONG,

damaveg avavéwaong dIAXEIPIOTIKWY GUOTNUATWY T OTToIa OXETICOVTAI JE TO AVTIKEIEVO TG ETEVOUCH,

damaveg e§oTAIoHOU ypageiou

daméveg £EOTTAICHOU ATTOBNKEUTIKWY XWPWV.

daméveg pioBodooiag Kal ao@aNIOTIKWV EI0QOPWY EEEIBIKEUUEVOU TEXVIKOU H/KAI EPYATO — TEXVIKOU TTPOCWTTIKOU £WG KAl
12 pAveES aTmé TV NUEpounvia TPOGANYNG.

MNa TIg uTd idpuon Kal yia TI¢ veooUOTaTEG ETIXEIPATEIC, BATIAVES YIa UEAETEG TTUPOTTIPOCTACIAS KAl TTEPIBAAAOVTIKWY
EMTMTWOEWV KA., yia v amoktnon adeiag Asimoupyiag fi vopidou OTOAAOKTIKOU OTTO QUTAV KABWG Kol O PEAETEG
ETayYEAUATIKOU KIVOUVOU.

E. AOIMNOI OPOI & £TOXOI

—_

10.

1.

12.

13.

Aev givar emAESIUN n uTToBoAr TTPOTACNG OTT6 KOIVOTTPAEial ETTIXEIPAOEWV.
Aev mepidapPaverar OIMA oe kapia kartnyopia damavwy, kabwg dev Bewpeital emAégiun damavn kai empaplvel €€
oAokAfpou TV eTmixeipnaon.
KaBe evépyeia kal damdvn Ba afiohoyolvial w¢ TPOS TN OKOTIPOTATA TOUG O OXEON HeE TV ETIXEIPNON Kal TO
ETTIXEIPNHATIKO OXEDIO Kal TO EDAOYO TOU KOGTOUG.
O1 damaveg yia mv avavéwarn 10TooeAidag dev eival eMAEEIPES EKTOC KAl av UTTITITOUV 0TV KaTtnyopia «10. AEITOUPYIKES
Aaréveg».
O1 damdveg yia avavéwan TIOTOTTOINTIKOU OIAXEIPIOTIKOU CUCTAUATOC Kal dIaTAPNONG ONHATWY CUPHOPQWONS Bev €ival
EMAECIEC.
O1 damaveg amoéktnong domain name yia TRV Kataokeur ioTooehidag dev eival EMAEGIUES EKTOC KAl av EUTTITITOUV 0TV
katnyopia «10. Acitoupyikég Aatraveg»..
Aev givar emAEGUe damaves YIoBodoaiag TTPOoWTTIKOU EVOiKIa Kal GAAES AEITOUPYIKES DATTAVEG TNG ETTIXEIPNONG EKTOS ATTO
TIG OPICOUEVEG KOl HE TIC TTPOUTIOBETEIC TTOU 0pifovTal WG ETTIAEEIMEG OTOV TTAPOVTA 08NYO.
Aev givan emAEGIUeC datrdveg yia ayopd OIKOTTESWV.
ZXETIKA pe TIG damdveg «AvarrTuén e§eIBIKEUNEVOU TTPOOWTTIKOU Kal avBpwTrivwv Topwv», BAcikdg 6pog yia Thv
emMAEGUOTNTA TOUG €ival n dlathpnon Tou Péoou 6pou (M.O.) Twv Bécewv epyaaiag Twy eTwv 2010/2011 yia xpoviké
didotnua evog (1) £toug amd Tnv oAokARpwaon Tou eEVOUTIKOU OXediou. TO UPICTAWEVO TIPOCWTTIKG (KaI OI METOI GPOI)
umrohoyiletal oe Ethoieg Movadeg Epyaaiag (EME) amé mv Opiotik AfAwon EkkaBapiong twv Toowv @opou, TeAwv
xapToonuou kai eilo@opac OMA tou o@eilovial o€ igodAuata amé MioBwrég Ymnpeoiec (Eviumo E7 kai guvnuuévn
avaAuTikfy kataotaon) yia 1 diaxeipioTikh xpnon 2010/2011 (oikovopikd €1o¢ 2011/2012) Kai amd TIC BEWPNUEVES
kataoTaoeig Tne EmBewpnong Epyaciag. O £heyxog diatApnong Tou mpoowmikou Ba yiveral o EME 1600 katd 10 pfjva
oAokAfpwaonG Tou €pyou, 600 Kal Tov avTioTOIX0 HAVA éva £10G UETA TNV oAokAfpwaon Tou épyou. Ma Tov €Aeyxo Ba
xenoidotolouvtal ol AvaAutikég Mepiodikéc AnAwaoeig (AMA), o1 Bewpnpuéves kataoTaoelg Tng EmBewpnong Epyaaiag, 1o
éviutio E7 f/kal omrolodAmiote GAAO SiKaloAOyNTIKG QTTAITEITAI YO TOV UTTOAOYIOUO Tou TTpocwTTikoU. Emionuaivetar 6T o1
gpyadouevol ou 10 K6aTog Toug emidoteital amd Tov OAEA Aappavovtal umdyn otnv diathpnon e amacxoAnong. Aev
I0XUel T0 i8I0 YIa TOUG £pYACOUEVOUG O1 OTTOI0I KAVOUV TV TIPAKTIKA TOUG AoKNoN (T1.X. GOITNTEG).
Ze TepITTWon Tapapacng Tou avwtEpw O6pou, dnAadr eite G pn B1aTAPNONG TOU VEO-TTPOCANPBEVTOC £CEIDIKEUUEVOU
TPOOWTIIKOU E€iTE TNG VYEVIKAG MeEiwoNG TpoowtmikoU, To TT000 TG EMIXOPAYNONG TOU avaAoyel OTIC OOTTAVES
€e1dIkeupévou TTpoowTTIKoU Ba ETTICTEPETAI TTPOCAUENUEVO (WC TTOIVA) KATA 3% TNG ETTIXOPAYNGNG.
O1 emixeIpAOEIG TIPETTEI VA eyypAwouv Ta TTAYIa GTOIXEID TNG ETEVOUOAS TOUG OTO BIBAIO-UNTPWO TrAYiwV OTIC TIEPITITWOEIG
Trou amaiteital (katd Ta mpoBAeTroueva Kal amd tov KBZ).
210 TTAQiC10 TOU TTPOYPAMHaTOG v eival MAEEIUN N XpAON Tou Leasing A Tou xpnaidaveiguou yia v ayopd Twy Tayiwv
€KTOC av e TNV OAOKAAPWON TOu €TEVOUTIKOU OXediou n KuploTNTA TOUG TEPIEABEI OTNV KUPIOTNTA TOU QOpéa TG
emeEvouoNnG.
Me v ohokAfpwaon Tou £mevBUTIKOU Oxediou, T0 £pyo Ba TTPETTEN val Eival AEITOUPYIKO KAl VO IKOVOTTOIEI TOUC OTOXOUG TOU
TTPOYPAULIATOC. ZUYKEKPIMEVD, HE TNV OAOKAAPWON TOU ETIXEIPNUATIKOU OXEdiou A TO apyoTepo 1 Xpovo LETd Ty
nuepounvia oAokAfpwang, n emixeipnon Ba Tpémel va gival oe BE0n va amodEIKVUEI TNV ETTITEUEN TWV OTOXWV TTOU EXEl
Béoel wg dEopeuat| G He Tv utToPoAn Tou ETrevduTtikol Zxediou. O1 gT6)X01 auToi, opifovTal KaTd TEPITITWON WS £GRG:
e [ia mv MNepimmwaon (A1) — Guoika Mpdowta / Y6 cuotaon Emixeipfoeig kai (A2) — NeooUoTaTeG ETTIXEIPATEIG, UE
onueio avagopdc 1o £10¢ UTTOPOARG TNG ETEVOUTIKAG TTPOTACNG:
0 [lpoohfyeig / ATraoxdAnon (ouptepIAapBavopévwy Twy PETOXwY) agloAoyoupevng oe EME kai TouhdioTov
éva amd Ta akéhouba:
0 Epmopikég Acopetoeig / MwARoelg
0 Kepdogopia
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(0)
(0]

Mapouaia o€ véeg ayopég A / kal oe Eupwraikég kal AieBveic ayopéc.
Mpaaivn Avamruén

o Ta v MNepimwon (B) — EmixeipAoeig pe TouhdiioTov pia Kal Ewg Tévie TARPEIC DIAXEIPIOTIKEG XPATEIC KA HE ONEI0
ava@opdg 10 £T0G UTTOBOANG TNG ETTEVOUTIKAG TTIPOTACNG:

(0]

O O O0OO0Oo

Alathpnon - Alénon amaoxdAnong (utoxpewtikd) aglohoyoupevng oe EME, kai touhdyiotov 800 amd ta
akdAouba:

Algnon kukhou epyaaiwv / Eumopikég Acopetoeis / NMwAAoeIg

Algnaon kepdogopiag.

Mapoucia o€ véeg ayopés A / kal oe Eupwaikes kal AieBveic ayopeg.

Mpaaivn Avamruén

MoloTikA avapaduion eTaIpIKwyY SOUWY, TIPOIGVTWY UTTNPETTWV.

e X¢ TepimTwon BeTIKAG aglohdynong g emixeipnong, Ba g divetal n duvatdmTa, €pocov To £MBUUEN, yid TO
OUYKEKPIUEVO £TTEVOUTIKO OXEDI0 va Trepvdel ameubeiag otn deutepn @aon afloAdynong amd T ouv - mevduTpIa

Tpamela, oc dpaon Tou EBvikoU Tapeiou Emixeipnuatikottag kai Avamrugng (E.T.E.AN. A.E)..
o Xg avTifetn TEPiITITWON (apvnTIKA a§loAdynan) n dSnuéoia emyxopAynon Ba mepikomTeETAl KOTA 10%.

Z. ENMIAEZIMOI KAAAOI

KAA NEPIFPA®H APAZTHPIOTHTAZ

01.6 YTOOTNPIKTIKEG TIPOG TN Yewpyia dpacTnpidTnTeS KOl SpacTnPIOTNTES UETA TN GUYKOMION.

024 YTooTPIKTIKEG TIPOG TN HOCOKOWIO UTINPETieg

07.2 E¢bpuén un o16npolxwv YeTaAAEUPATWY

08 Noité opuyeia kai Aatopeia

09 YTooThPIKTIKEG SpaaTnPIOTNTEC £60PUENS

10.52 Mapaywyn TaywTwy

10.71 Aprotrolia- Trapaywyn vwIwy 10wy {axapoTTAaoTIKAG

10.72 Mapaywyn Tagipadiwy Kal PmokOTwy: Tapaywyn 81aTnPoUUEVWY 10wV {aXapOTTAACTIKAG

10.73 I'Iapaywy,r’] paKaRodev, Aadaviwy, KouokoUg Kal TTap6UoIwY
QAEUPWOWVY TTPOIOVTWV

10.82 Mapaywyn kakdou, GoKoAATag kai {axapwIwy

10.83.12 Ena?,sp\(aoia UﬂOKGTdOT'GTwV Tou KaQeE: eruAloydva, ATOOTAYHATWY KOl GUUTIUKVWHATWY TOU KAQE R Twv
UTTOKOTACTATWY TOU KAPE- AoBoU Kal GAIoU KagE

10.83.13 Ens&epyaqia npé'|c|v0u TGGYIOU ('!TOU 6§v £xel uTTooTEi (}’Juwon), ugUpou TOayIoU (ngu Exel urrhoei (Upwaon)
Kal ToayI0U TToU EXEI UTTOOTE £V PEPEI {UHWanN, TTou SIaBETOVTAI O€ AEEC CUOKEUOTIEC TTEPIEXOUEVOU <= 3 kg

10.83.14 Emeepyaaia ekxuhiopdTwy, amooTayudTwy, CUPTTUKVWUATWY Kal TTAPAoKEUACPATWY ToayIou f JaTe

10.83.15 Emegepyaoia apeynudrwy Botavwv

10.84 Mapaywyn apTUPATWY Kai KAPUKEUUATWY

10.85 Mapaywyn ETOINWY YEUUATWY Kal GaynTwv

10.86 Mapaywyr OHOYEVOTIOINUEVWY TIAPACKEUATHATWY SIATPOPAG KAl SIAITNTIKWY TPOPWV

10.89.11 Mapaywyn COuTIWVY Kal {WHWV Kal TTAPACKEUAOHATWY TOUG

11.01.1 Mapaywyn amooTayuEVWY AAKOOAOUXWY TTOTWY

11.05 ZuBotrolia

11.07 Mapaywyn avayuKTIKWwy- Tapaywyr LETAAAIKOU vEPOU Kal GAWY EUPIOAWHEVWV VEPWV

12 Mapaywyn TEOIGVTWY KATTVOU

13 I'Iapaywyr'],K)\onoUcpawoupW!(de ngmv, ' '
(Me Tv e€aipeon Twv GUVOETIKWV IV - BAETTE KATWOI £€01pETE])

14 Kataokeun 1dwv évduong

15 Katepyaoia kar dEwn dEppaTog, KATACKEUN €10WV TAgIBIoU (ATTOOKEUWY ), TOAVTWY , EI0WV GEAOTIONAG, E1I0WV

OQyHATOTIONAG KOl UTTOANUATWV KOl UTTOBNUATWV.
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KAA NEPIFPA®H APAZTHPIOTHTAZ
16 Biopnyavia &uAou kal kataokeur) Tpoidviwv amd UA0 Kal QeAN, ekTOG amd Ta £MITTAQ, KATOOKEUR €10WV
KOAQBOTTONAG KOl OTIAPTOTIAEKTIKAG.
17 Kataokeun xaptotmoAToU, XapTioU Kal TIpoidvTwy atmd XapTi.
18 EKOOEIC, EKTUTTWOEIG KAl QVOTTOpaywyr TTIPOEYYEYPOAMHEVWV PECWY EYYPAPAG AXOU Kal EIKOVAS A HECWV
TANPOPOPIKAG.
19 Mapaywyn otrrévBpaka Kai mpoioviwy d10Aiong TeTpehaiou
20 Mapaywyn XNUIKWY OUCIWY KAl TIPOIOVTWV.
21 Mapaywyn BaoIKWV GAPHOKEUTIKWY TTPOIOVTWY KOl QAPUAKEUTIKWY OKEUOOHATWY
22 Mapaywyn TPoidvTwv atmd AACTIKO (KAOUTOOUK) Kal TIAAOTIKEG UAEG.
23 Kataokeun GAwv TpoiovTwy atro pn HETAAAIKG OpUKTAL.
24 Mapaywyn Bacikwy PETAAAWY (EKTOS Twv KATWOI avapepOpEVWY EEAIPETEWV)
25 Kataokeun JETaAIKWY TTpoidvTwy, JE EE0ipEan Ta unxavAUaTa Kai Ta €idn e¢oTAIoUoU.
26 KaTaokeuh NAEKTPOVIKWY UTTOAOYIOTWY, NAEKTPOVIKWY KOl OTITIKWY TTPOIOVTWY
27 Kataokeuh nAektpoAoyikou £60TTAIGHOU
28 Kataokeuh unxavnudrwy kai e1dwv eE0TTAIONOU T1.0.K.qL.
29 KaTaokeun UnxavokivnTwy oxnHAaTwy, pUUOUAKOUMEVWY Kal NUIPUHOUAKOUUEVWY OXNHATWY
30 Kataokeun Aoimrou £0TTAIGHOU HETAPOPWY (EKTOG TWV KATWOI avapepOUEVWY EAIPETEWV)
31 Kataokeun emmimAwv
32 AMEC peTaToInTIKEC dpaACTNPIOTNTES
33 EmIoKeUr Kal eykataoTtaan punxavnuaTwy eEomAicuou.
36 ZUMhoyn, emetepyaaia Kal Tapoxn vepol
37 Emegepyaoia Aupdrwv
38 ZUNoyn, emegepyaaia kal d1GBean atmoppIUUATWY- aVAKTNGN UAKWY
39 ApaoTnp16tnTEC EEUYIaVONG Kal GBAAEC uTINPETieg yia Tn diaxeipion amoBARTWY
58.2 ‘Exdoan Aoyiauikou
61.1 EvoUppareg TNAETTIKOIVWVIAKES BpAaTNPIOTNTEG
61.2 AcUplaTeG THAETTIKOIVWVIAKES BPACTNPIOTNTEC
61.3 AopuPopIKES TNAETTIKOIVWVIAKES DPAOTNPIOTNTES
62.01 ApaoTtnp16TNTEC MPOYPAUHATIONOU NAEKTPOVIKWY CUCTNHUATWV.
62.02.30.02 | YTnpeaieg TEXVIKAC UTTOOTAPIENG ECEIBIKEUPEVOU AOYIOUIKOU EQOPHOYWV
62.02.30.04 | Ymnpeaiec uroaTApIENG AOYIGHIKOU TTOAUPETWV
62.03.12 YTnpeaieg diaxeipiong ouaTnUaTwy NAEKTPOVIKOU UTTOAOYIOTA
62.09.20 ANEC UTINPETIES TWV TEXVOAOYIWV TNC TTANPOPOPIAC KA TwV NAEKTPOVIKWY UTTOAOYIOTWV T1.0.K.0.
63.11.11.01 | Ymnpeaieg avamuéne Blocwv dedopévwv
63.11.11.02 | Ymnpeoie¢ amoBhkeuong Bacewv dedopévwv
63.11.11.03 | Ymnpeaiec diGBeanc etomAiopol emetepyaaiac dedopévwv f SIKTOWV (UTTOAOYIOTIKAS I0XUOC KATT)
63.11.11.04 | Yminpeaieg mpoeToIpaciag ei0aywyns dedopévwv
63.11.13 [MapoxA UTTINPECIWY EQAPUOYWY TTANPOPOPIKAG
63.12.10 Mapaywyn Tepiexoievou dIKTUAKWY UMWV (web portals)
71.20 Texvikég AokIpEC Kal AVaAUOEIC
72 EmoTtnuovikn épeuva kal avamtuén
74101 YTnpeoieg gxsélaouoo EOWTEPIKWV XWPWV, Blopnxavikng oxediaong kar GAEG utrnpeaieg eEEIBIKEUPEVOU
T oXedlaool
74.10.2 Mapaywyn TPWTOTUTIWV OXEDiWV
82.92.10.05 \é(nnpso;sg OUOKEUOOIAg Kal OTTOOUOKEUATIAG EUTIOPEUNATWY (UOVO TTPOIGVTWY TTOU VAKOUV O€ ETIAEEIMEG
PACEIQ).
91 Apaotnpi6tTeC BIBAI0BNKWY, APXEIOPUATKEIWY, HOUTEIWV Kal AoITTEC TTOMITIOTIKEC dpaaTNPIOTNTEG
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